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SC 1 INTRODUCTION TO THE SUPPLY CODE 
 

 SC 1.1 INTRODUCTION 
 
The Supply Code is the section of the Grid Code that governs the terms and conditions 
controlling the sale of electricity to Customers by the Network Licensee.  The Supply 
Code is designed to ensure that the Network Licensee provides efficient, cost-effective, 
and customer-friendly service to Customers. 

 
 SC 1.2 SCOPE 

 

The Supply Code establishes the roles and responsibilities of the Network Licensee and 
Customers in the sale of electricity, as well as the processing of requests from persons 
and public bodies to be supplied with electricity by the Network Licensee. The Supply 
Code is applicable throughout Grenada to all Customers and to the Network Licensee. 

 
 SC 1.3 STRUCTURE OF THE SUPPLY CODE 

 

 The Supply Code consists of twelve Sections and three Appendices as follows; 
 

Section 1 Introduction to the Supply Code 
Section 2 System of Supply and Classification of Customers 
Section 3 New and Modified Connections 
Section 4 Self-Generators 
Section 5 Network Licensee’s Equipment in Customer’s Premises 
Section 6 Wiring and Apparatus in Customer’s Premises 
Section 7 Contract Demand and Agreement 
Section 8 Metering and Billing 
Section 9 Customers Providing Demand Response (Reserved) 
Section 10 Billing 
Section 11 Payment and Disconnection 
Section 12 Back Billing and Irregularities 
Appendices A- Required Quality of Service Standards 

B- Overall Standards 
C- List of References 

 
 
SC 2 SYSTEM OF SUPPLY AND CLASSIFICATION OF 

CUSTOMERS 
 

 SC 2.1 GENERAL OBLIGATION OF SUPPLY 
 

   SC 2.1.1 NETWORK LICENSEE SUPPLY OBLIGATION 
 

SC 2.1.1.1        
The Network Licensee will supply Service in accordance with the Network License, 
the Act, the Public Utilities Regulatory Commission Act, and related implementing 
regulations, including, but not limited to, this Code. 
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SC 2.1.1.2       

The Network Licensee shall ensure continuity of Service to the Customer but shall not 
be responsible for or be liable for any loss to Customer or damage to Customer’s plant 
and equipment due to interruptions or variations in Supply caused by Force Majeure 
conditions, third party action, or by Customer action or negligence. 

 

SC 2.1.1.3        
 The Network Licensee shall comply with the Required Quality of Service standards set 
forth in SC Appendix A, and shall track compliance with the non-mandatory Overall 
Standards set forth in SC Appendix B. The Network Licensee shall report on its 
compliance to the Commission at least quarterly. 

 
   SC 2.1.2 CUSTOMER OBLIGATIONS  

 

SC 2.1.2.1         
By applying for or accepting Service from the Network Licensee, a Customer agrees 
to comply with this Code and to pay for the Service at the rates established by the 
Commission from time to time by tariff regulations and the Act, or by approval of a 
special contract between the Network Licensee and the Customer, in addition to charges 
authorized by this Code. 

 

SC 2.1.2.2        
Customer’s installation must conform to the requirements of the Grenada Building 
Code and all other Grenada laws, and must have passed inspection by the relevant 
authorities before any connection will be made to the Network Licensee’s installation. 

 

SC 2.1.2.3        
Theft of electricity services by any person from the Network Licensee is punishable by 
criminal and civil sanctions in a court of law, and Network Licensee may seek recovery 
of the value of stolen electricity under SC 12, “Back Billing and Irregularities.” 

 
   SC 2.1.3 CUSTOMER RESPONSIBILITY FOR THIRD PARTY ACTIONS 

 

A Customer is responsible for the actions of any third party using the Service of the 
Customer, unless: (a) the Customer had no knowledge, nor reasonable cause to suspect, 
the third party actions; or (b) the Customer had knowledge of or reasonable cause to 
suspect the third party actions, and made a prompt written report to the Network 
Licensee. 

 
   SC 2.1.4 TERMINATION OF OBLIGATIONS 

 

The Network Licensee’s obligation to supply Service continues until the expiration of 
the written notice of discontinuance given by the Customer in accordance with this 
Code, until another Customer accepts responsibility for the Service, or until the 
Network Licensee is authorized to discontinue service in compliance with this Code. 

 
   SC 2.1.5 NETWORK LICENSEE EMPLOYEE IDENTIFICATION 

 

The Network Licensee shall assure that every employee who is authorised to enter 
Customers’ premises for the purpose of reading meters, investigating and repairing 
defects or for other legitimate Network Licensee business shall be provided with an 
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identification card which must be worn.  These identification cards shall bear the name, 
photograph and signature of the employee and shall be shown upon request to the 
Customer. The Customer has the right to verify the identity of the employee with the 
Network Licensee. 

 
   SC 2.1.6 RESALE OF SERVICE FOR PROFIT PROHIBITED 

 
SC 2.1.6.1        

Service received from the Network Licensee is for the Customer's own use. Customer 
may not resell, or enable other parties to resell, the Service for profit. 

 

SC 2.1.6.2        
Where individual metering of Service is not required, and where the Network Licensee 
gives written authorization, the Customer may use reasonable apportionment methods, 
including sub-metering, solely for the purpose of allocating the cost of the Service 
billed by the Network Licensee.  Any fees or charges collected by a Customer for 
Services billed to the Customer's account by the Network Licensee, whether based on 
the use of sub-metering or any other allocation method, will be determined in a manner 
that reimburses the Customer for no more than the Customer's actual cost of Service. 

 

SC 2.1.6.3  
 For the purpose of this Part: 

 

(a)     Service is "sub-metered" when separate electric meters are used to allocate 
among tenants, lessees, or other entities, the monthly bill rendered by the 
Network Licensee to the Customer for Service when these tenants, lessees, or 
other entities are charged no more than a proportionate share of such bill based 
on their monthly consumption as measured by such meters. The tenants, 
lessees or other entities that are sub-metered are not Customers of the Network 
Licensee. 

 

(b) The term "cost" as used herein means only those charges to the Customer 
specifically authorized by the Network Licensee’s rate schedule, plus 
applicable taxes and fees to the Customer responsible for the master meter 
payments. The term does not include other costs incurred directly by the 
Customer due to the Customer’s actions, such as late payment charges, 
returned check charges, insufficient fund charges, the cost of the distribution 
system behind the master meter owned by the Customer, the Customer’s cost 
of billing the individual units and other similar costs. This shall not limit 
Customer’s right to recover costs incurred by the Customer caused by the 
actions of the person or entity billed for a sub-meter account, such as late or 
insufficient payment. 

 
SC 2.2 SYSTEM OF SUPPLY 

 
   SC 2.2.1 FREQUENCY OF SUPPLY 

 

The Network Licensee shall supply electricity to all Customers for any purpose in 
Alternating Current (AC), at a Normal Operation frequency of 50 Hertz (cycles per 
second). During normal operations, the Network Licensee should maintain the 
frequency within a 0.5% range (from 49.75 to 50.25 Hz). For limited periods, in 
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response to abnormal and transient Grid conditions (such as disconnection of large 
generating unit), the frequency may deviate outside of this range. 

 
   SC 2.2.2 VOLTAGE OF SUPPLY 

 

SC 2.2.2.1        

The Network Licensee shall determine the appropriate voltage and number of phases 
described below to be provided to any given Customer depending upon the magnitude, 
character and location of the Load.  During normal operations, the Network Licensee 
should maintain the voltage at the Customers’ Service Point of Supply Delivery within 
plus 4% and minus 8%1 of that set out in the connection standards. For limited periods, 
in response to abnormal and transient Grid conditions (such as disconnection of large 
generating unit), the voltage may deviate outside of this range. 

 

SC 2.2.2.2        
The Network Licensee shall provide one of the standard types of Service described 
below. The brief details given are for general information and do not relieve the 
Customer or their appointed agents of the necessity to consult with the Network 
Licensee in order to specify and arrange for the implementation of the appropriate 
voltage supply. 

 
 
 

Voltage Phase 
230V Single Phase 
400V Three Phase 

 
 

SC 2.2.2.3       

Voltage shall be delivered according to Customer classification, as described in the 
following Table. The Network Licensee, in consultation with the non-domestic 
Customer, may enter into a written agreement for electricity supply at a different 
voltage where load conditions, complex metering, or other factors require a different 
voltage to assure the most economical method of supply, including, but not limited to 
large commercial and industrial customers with 11 kV metering and Three Phase. 

 
 
 

Standard Domestic Customer Non-domestic Customer 
Single Phase, 2 Wire Three Phase, 4 Wire 
230 Volts 400 Volts 

 
 

   SC 2.2.3 CUSTOMER OBLIGATIONS REGARDING CONNECTIONS 
 

In all cases, the Customer is responsible for consulting with the Network Licensee, or 
its own electrician, regarding the type of Service to be provided before proceeding with 
the installation of wiring or the purchase of equipment. A Customer may not increase 
its power demand or alter its reactive Power Demand in a manner that materially affects 
the operation of any portion of the Network Licensee’s Network without the written 

                                                           
1 The Electricity Supply Act stipulate plus 3% and minus 3% 
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consent of the Network Licensee.  Customer non-compliance shall be justification for 
disconnection by the Network Licensee and the Customer shall be responsible for all 
Network Licensee charges for any required repairs to the Customer’s installation 
resulting from Customer’s non-compliance. In addition, the Customer shall be liable for 
any damages to third parties caused by Customer’s non-compliance, including, but not 
limited to, any damage to the property of or Services rendered by or to the Network 
Licensee or any other Customer. 

 
   SC 2.2.4 CONTINUITY OF SERVICE 

 

SC 2.2.4.1        
The  Network  Licensee  shall  always  use  due  diligence  and  adopt  all  appropriate 
precautionary measures to provide continuous Service in conformity with Code 
standards to its Customers. 

 
SC 2.2.4.2        

The Network Licensee is not liable for complete or partial failure of Service, any 
interruption of Service, or for fluctuations in voltage resulting from Force Majeure, 
provided that the Network Licensee shall provide evidence to the Commission that the 
Force Majeure did exist. Similarly, the Network Licensee is not liable for complete or 
partial failure of Service, any interruption of Service, or for fluctuations in voltage 
caused by third party action, or by Customer action or negligence. 

 
   SC 2.2.5 WAYLEAVES 

 

SC 2.2.5.1       
As a condition of installation of new Service, or the maintenance or upgrade of existing 
Service, to a Customer, the Network Licensee may, at its sole discretion, require a 
Customer to convey a wayleave to Network Licensee for any purpose incident to the 
Supply or termination of Service to Customer Premises.  The Network Licensee may 
require that Customer provide such wayleave without compensation as a condition of 
Supply. 

 

SC 2.2.5.2        
Where access to premises owned by a third party is essential for the installation of new 
Service, or the maintenance or upgrade of existing Service to a Customer, the Network 
License may, at its sole discretion, require the third party to convey a wayleave to 
Network License for any purpose incident to the Supply or termination of Service to 
Customer Premises.  The Network Licensee may require Customer payment of any 
compensation required to the third party premises owner for the wayleave as a 
condition of Supply to the Customer. 

 

SC 2.2.5.3        
Any dispute concerning the conditions, price, or other issues arising out of 
implementation of this section shall be resolved under IC 11, “Grid Code Dispute 
Resolution Procedures.” 

 
   SC 2.2.6 ACCESS TO PREMISES 
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SC 2.2.6.1        
By applying for or accepting a Service from the Network Licensee, the Customer gives 
permission to the Network Licensee for its personnel to enter onto Customer premises 
when necessary to access any of Network Licensee’s equipment. 

 

SC 2.2.6.2        
Except as described in SC 2.2.5, “Wayleaves” or SC 2.2.6.1 above, or as described in 
the premises authorization provided by any other wayleave owned by the Network 
Licensee, the Network Licensee shall follow the notice requirements of Sections 38, 39 
and 40 of the Act to obtain authorization to access private and public premises not 
owned by Network Licensee. 

 

SC 2.2.6.3        
The Network Licensee may include a provision in the Code of Practice on Connection 
of Customer Installations creating an option for a Customer to give prior written consent 
for premises access by Network Licensee for purposes of installation, maintenance or 
termination of Service, but prior written consent shall not be a requirement of Supply. 
The Network Licensee shall offer this only as a service convenience for the Customer 
designed to improve response time and service quality. 

 

SC 2.2.6.4       

If the Network Licensee is not able to obtain access to premises for purposes of tree 
or branch work under Section 39 of the Act, or to obtain a related agreement with the 
owner or occupier of the Premises concerning any compensation demanded for 
damage to structures, vegetation, or property related to such tree work, the Network 
Licensee is not required to provide Supply to the Customer Premises. Nothing in this 
section shall limit the Network Licensee’s right to access public or private lands under 
Section 39(4) and (5) of the Act to address an imminent threat of damage to the Network 
Licensee’s System or property of third persons, or to address an imminent threat of 
danger to the safety of any person or the public. 

 

SC 2.2.6.5        
The  Network  Licensee  will  take  all  necessary  precautions  to  avoid  causing  any 
unnecessary damage on the accessed premises and to repair any unnecessary damage 
caused by Network Licensee consistent with Section 39(8) of the Act. 

 

SC 2.2.6.6        
If anyone willfully or maliciously locates or erects any structure, device, or vegetation 
planting which impedes or hinders the easy entry, inspection, maintenance or removal 
by the Network Licensee of its lawfully installed property, the Network Licensee or its 
personnel shall first request that the responsible party or premises owner remove or 
adjust same as necessary.  If the condition is not fully addressed within a period of 30 
days, or any longer period afforded by the Network Licensee notice and request, the 
Network Licensee shall refer the matter to the Commission for dispute resolution. 
Nothing in this section shall limit the Network Licensee’s right to access public or 
private lands under Section 39(4) and (5) of the Act to address an imminent threat of 
damage to the Network Licensee’s System or property of third persons, or to address 
an imminent threat of danger to the safety of any person or the public. 

 

SC 2.2.6.7        
The Customer agrees that as a consequence of the performance of the Network 
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Licensee of any of the activities authorized in this rule the Network Licensee, its 
servants or agents will not be liable for trespass. 

 

SC 2.2.6.8        
In the event that Network Licensee is denied access to premises that is required for the 
proper and effectual exercise of a Network License by a Network Licensee, the 
Network Licensee may seek compulsory acquisition of land or access rights by the 
Government of Grenada under Section 42 of the Act. 

 
   SC 2.2.7 CUSTOMER EXTENSION OF SUPPLY LINES PROHIBITED 

 

The Customer may not place or extend electricity supply lines across or under a road, 
including an estate road, street, alley, lane, court, avenue or any other such place in 
order to furnish Service for an adjacent property or separate dwelling in a multi- 
dwelling property through one meter even though such adjacent property is owned by 
the Customer, unless written consent is obtained from the Network Licensee. Consent 
may be given at the Network Licensee’s absolute discretion when an adjacent property 
is operated as one integral unit under the same name for carrying on parts of the same 
business. 

 
 SC 2.3 SERVICE FEES 

 

Any rate, deposit, or fee that the Network Licensee charges for the provision of Service 
to any Customer, including connection, disconnection and reconnection fees, require 
previous approval by the Commission in accordance with the Act, the Public Utilities 
Regulatory Commission Act, and implementing regulations. 

 

SC 3 NEW AND MODIFIED CONNECTIONS 
 
 SC 3.1 LICENSEE’S AND CUSTOMER’S OBLIGATIONS REGARDING 

APPLICATIONS FOR SUPPLY 
 

   SC 3.1.1 APPLICATION AND APPLICATION REVIEW PROCESS 
 

The Network Licensee shall, upon receipt of a complete application by the owner or 
occupier of any premises within the Network Licensee’s territory, provide a Supply of 
electricity to such premises consistent with the provisions of this Code, provided: 

 

(i.) the supply of power is technically feasible; 
 

(ii.) the Customer has observed the procedure specified in this Code; 
 

(iii.)  the Customer has entered into a contract with the Network Licensee (in such 
form as may be established by the Network Licensee from time to time with 
the approval of the Commission or otherwise entered into pursuant to the 
Network License, the Act, the Public Utilities Regulatory Commission Act 
and all related implementing regulations, including but not limited to this 
Code; and 

 

(iv.)  the Customer has provided the Network Licensee with certification for the 
wiring of the premises from the Government Electrical Inspection Unit and 
any other applicable inspection authority; and the Customer agrees to bear the 
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cost of supply and services as specified. 
 

SC 3.1.1.1 Network Licensee Obligations in Service Denial 
 

If the Network Licensee determines that a Customer has not met all requirements for 
Supply, the Network Licensee shall provide the Customer with a written determination 
of the grounds for such determination and the specific actions that the Customer must 
undertake to address any deficiencies. 

 

SC 3.1.1.2 Dispute Resolution 
 

If a Customer disputes the findings of the Network Licensee under this section, the 
Network Licensee shall work with the Customer to resolve the disagreement, calling 
upon the Government Electrical Inspection Unit for assistance if appropriate, subject 
to the resources of the Unit.  If the Network Licensee and the Customer cannot come to 
an agreement within 10 days, the matter shall be submitted by Network Licensee to 
dispute resolution under IC 11, “Grid Code Dispute Resolution Procedures” unless 
Network Licensee and the Customer agree to a longer mediation period. 

 
   SC 3.1.2 CODES OF PRACTICE FOR CONNECTIONS 

 

SC 3.1.2.1 Codes of Practice for Connections 
 

The Network Licensee shall submit the following Codes of Practice and Checklists for 
Connections, on the time schedule to be established by the Commission, for 
Commission review and approval. Once approved, the Network Licensee shall publish 
the approved Codes and Checklists and make copies available in the Network 
Licensee’s customer service locations.  Pending Commission approval, the Network 
Licensee shall conform to the requirements of the current Grenada Electricity Services 
Limited Suspense Policy 

 

SC 3.1.2.2 Contents of Codes of Practice 
 

All Codes of Practice shall be designed to provide all relevant information for 
Customers in a customer-friendly format that shall address, at a minimum, the 
following topics: 

 

(a) Form of Application for Service; 

(b) Model connection agreement; 

(c)     The  standard  terms  and  conditions  for  a  new  single  phase  service  to 
residential or small commercial property connection at a distance within 400 
feet/122 meters of an electricity distribution line that does not require 
transformation and that does not involve large intermittent loads.  This type 
of service shall be considered a Category I obligatory connection and the 
terms and conditions shall provide for connection upon Customer payment of 
required connection fee by customer class and security deposit; 

 

(d) The  standard  terms  and  conditions  for  modification  or  extension  of  an 
existing single phase service to residential or small commercial property, or 
for a new service to such a property that is more than 400 feet/122 meters 
away from an electricity distribution line. This type of service shall be 
considered a Category II Contributory connection and the terms and 
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conditions for a service shall require Customer payment of construction work 
costs if the service is for sole Customer use.  If the new or modified line is 
available to third party use in the future, the Customer contribution shall 
be allocated between non-reimbursable and reimbursable costs; 

 

(e)     The standard terms and conditions for a connection for public buildings, and 
for real estate development projects (including sub-divisions and Housing 
Schemes), including allocation of construction work costs to the developer 
applicant; 

 

(f) The standard terms and conditions for connection of large commercial or 
industrial facilities. This type of service shall be considered a Complex 
connection and the terms and conditions shall provide for Customer payment 
of construction work costs through non-reimbursable and reimbursable costs; 

 

(g) The standard terms and conditions for installation of underground service 
including allocation of costs and works responsibility to the applicant; 

 

(h) The standard terms and conditions for installation and connection of new 
street lights; 

 

(i) The  standard  terms  and  conditions  for  installation  and  connection  of  a 
temporary power supply under SC 3.2, “Temporary Power Supply 
Installation.” 

(j) A Fee Schedule for modifications or upgrades to current connections, or for 
new connections, including, but not limited to, contributions to new 
construction works, deductions for estimated future revenue from a new line, 
and security deposits, accompanied by an explanation of the principles and 
methodology used for all calculations, with sufficient detail to enable an 
Applicant for both simple and complex Service connections to make a 
reasonable estimate of the charges for a connection; 

 

(k) Identification and documentation of authorization required of Applicant or its 
authorized agent or trustee, including, but not limited to, guarantees required 
for minors or other applicants lacking legal authority to contract, owner 
permission for accounts on property that is leased and related documentation 
of proof of ownership; 

 

(l) Electrical Inspection Certificate of Approval requirements; 

(m) Network Licensee Inspection of premises requirements; 

(n) Grounds for Network Licensee refusal of Service, including, but not limited 
to, failure to settle in full all current or prior accounts at the same or other 
premises, or Network Licensee reasonable determination that the Customer 
Premises or equipment is not safe or otherwise in good working order or will 
otherwise interfere with the efficient Supply of electricity by Network 
Licensee; 

 

(o) The dispute resolution process available to a Customer to resolve a dispute 
concerning interconnection directly with the Network Licensee, or if not 
successful, by appeal to the Commission under IC 11, “Grid Code Dispute 
Resolution Procedures;” 
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(p) Any  other  topics  pertaining  to  connections  or  related  charges  that  the 
Commission directs, from time to time, be included in the Code of Practice 
for Connections relating to matters that affect the Customer; and 

 

(q) Service Application Checklists designed for use by residential, commercial 
and industrial Customers detailing the actions required of Customers to seek 
timely connection with least required effort and expense. 

 
   SC 3.1.3 CHANGE OF OCCUPANCY 

 

SC 3.1.3.1        
When a change of occupancy takes place on any premises supplied by the Network 

Licensee with Service, the outgoing occupier Customer must give notice to the Network 
Licensee not less than five (5) business days prior to the date of change. The outgoing 
Customer may be held responsible for all Service used on such premises until the 
expiration of five (5) days after such notice is received. 

 

SC 3.1.3.2        
The accepted application of the succeeding occupant Customer for Service 
automatically terminates the prior Customer account. The Network Licensee will take 
a direct meter reading for the account change-over if neither the outgoing nor the 
succeeding Customer provides the meter reading data to the Network Licensee before 
the account change-over date. 

 
 

   SC 3.1.4 CUSTOMER REQUEST FOR DISCONNECTION OF SERVICE 
 

SC 3.1.4.1       
To discontinue Service, Customers must notify the Network Licensee at least five (5) 
business days prior to the requested discontinuation date, and must assure that the 
Network Licensee has access to the account premises during that notice period to 
implement disconnection. Customers are responsible for all consumption until the 
expiration of the notice period, or until access is provided. 

 

SC 3.1.4.2        
The Customer must provide a mailing address to the Network Licensee for issuance of 
the final billing statement or deposit refund. 

 

SC 3.1.4.3        
The Customer will be responsible for all charges for electricity Service until the meter 
is read by a Network Licensee employee. A Network Licensee employee will read and 
lock the meter within two (2) business days following the expiration of the notice 
period, or any later date that the Customer provides access to the account Premises. 

 
 SC 3.2 TEMPORARY POWER SUPPLY INSTALLATIONS 

 
   SC 3.2.1 TEMPORARY POWER SUPPLY 

 

Temporary power supply installations refer to Service required for a purpose that is 
temporary in nature, such as construction work, short-term exhibitions, displays 
bazaars, fairs and similar brief events during defined periods. 
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   SC 3.2.2 APPLICATION FOR TEMPORARY SUPPLY SERVICE 
 

Any person requiring power supply for purpose that is temporary in nature, may apply 
to the Network Licensee for temporary power supply. The form and requirements to be 
satisfied shall be determined by the Network Licensee and included in the Code of 
Practice for Connections. 

 
   SC 3.2.3 CONDITIONS REQUIRED FOR TEMPORARY SUPPLY SERVICE 

 

The Network Licensee will supply temporary power supply installations only when the 
Network Licensee has readily available capacity of lines, transformers, generating and 
other equipment for the Service requested and where the installation has been certified 
as safe for electrification by the Government Electrical Inspection Unit. 

 
   SC 3.2.4 TEMPORARY SUPPLY SERVICE COSTS 

 

If the Network Licensee determines that the temporary power supply installation is 
feasible, the Network Licensee shall advise the applicant of the charges to be paid for 
the cost of installing and removing the necessary Service installations.  Such charges 
may include laying and dismantling the extension work, service line, meter, etc.  For 
temporary connections that will last for over five (5) days, the Network Licensee may 
install a meter and bill the electricity supplied according to standard practices.  For 
temporary connections of shorter duration, the Network Licensee may charge a flat fee 
reflecting the charges for the estimated Energy consumption during the period of supply 
applied for and the rental of equipment & material and the disconnection of the supply, 
less credit for salvage.  The charge for estimated Energy consumption will be based 
upon the relevant rate in effect. All the charges shall be payable in advance. The 
applicant shall be bound by such terms and conditions as determined by the Network 
Licensee in respect the temporary power supply installation. 

 
 SC 3.2.5 CUSTOMER INDEMNIFICATION OF NETWORK LICENSEE FOR 

TEMPORARY SUPPLY 
 

The Customer shall be responsible to indemnify the Network Licensee against any 
liability, proceedings, suits, costs or expense for loss, damage or injury to persons or 
property, in any manner directly or indirectly connected with or arising out of the 
Service, according to the same principles controlling Customer indemnification of 
Network Licensee for permanent Supply. 

 
 SC 3.2.6 CUSTOMER RESPONSIBILITY FOR COMPLIANCE WITH OTHER LAWS 

 

The Customer’s installation for temporary power supply installations remains subject 
to the requirements of building and planning legislation and licensing requirements, 
and Customer remains wholly responsible for such compliance. 

 
 

 SC 3.3 APPLICABLE TARIFF/CUSTOMER CLASSIFICATION 
 

   SC 3.3.1 CLASSIFICATIONS OF CUSTOMER TARIFFS AND CONDITIONS OF 
SUPPLY 

 

The classification of Customers, tariffs, and conditions of supply applicable to each 
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Customer class shall be as established: 
 

(1) by the Commission under Section 21 of the Public Utilities Regulatory Commission 
Act or implementing regulations; 

 

(2) by a filing before the Commission by Network Licensee under Section 22 of the 
Public Utilities Regulatory Commission Act or implementing regulations; or 

 

(3) by an agreement between the Network Licensee and a Customer filed with the 
Commission under Section 33 of the Public Utilities Regulatory Commission Act or 
implementing regulations; or 

 

(4) by the decision of an Appeals Tribunal convened under Section 32 of the Public 
Utilities Regulatory Commission Act or implementing regulations, or by any 
subsequent judicial order on a Commission or Tribunal ruling above. 

 
   SC 3.3.2 PUBLICATION OF CUSTOMER CLASSIFICATIONS 

 

The Network Licensee shall make available the classifications of Customers, tariffs and 
conditions of supply approved by the Commission in Network Licensee’s customer 
service locations and on Network Licensee’s website. 

 
SC 4 SELF-GENERATORS 

 

 SC 4.1 CONNECTION REQUIREMENTS 
 

   SC 4.1.1 NETWORK CUSTOMER 
 

Self-Generators who seek a connection to the Network must be a Customer of the 
Network Licensee.  The Self-Generator’s rights and obligations are governed by the 
applicable requirements of the Grid Code, the terms and conditions of any Small 
Renewable Energy Self-Generator Program adopted by the Commission together with 
the associated Interconnection Agreement with the Network Licensee and any Code of 
Practice for Connection approved by the Commission. 

 

SC 4.1.1.1       
 Section 4(h) of the Act anticipates that the Commission will establish the maximum 

cumulative generating capacity to be installed by Self-Generators in Grenada and the 
maximum generation capacity in respect of each Self-Generator, as well as the 
procedures for compensation of Self-Generators for excess electricity supplied to the 
Network Licensee’s System.  Consistent with current Programs, this Code anticipates 
that the Commission will create a Self-Generator Program limited to only Small 
Renewable Energy Generating Facilities with a rated capacity for up to (for example 
30kW) that have received a permit to sell excess electricity to the Network Licensee. 

 

SC 4.1.1.2       
In the event that the Commission adopts a Self-Generator Program that includes larger 
Self-Generator renewable energy facilities or any conventional fuel-powered Self- 
Generators than the rated capacity stipulated in SC4.1.1.1, those Self-Generators will 
be treated as a Generation Licensee and shall comply with all interconnection 
requirements of GC 2, “Interconnection Conditions” and TDC 5, “Transmission and 
Distribution System Interconnection.” 
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SC 4.1.1.3        
Small Renewable Energy Generating Facilities with a rated capacity for up to (for 
example 30kW) shall comply with the simplified provisions of SC 4.2 “Small 
Renewable Energy Self- Generator Interconnection” below as well as the applicable 
interconnection requirements of GC 2.10, “Renewable Energy Generating Units” and 
TDC 5, “Transmission and Distribution System Interconnection.” 

 
   SC 4.1.2 OBTAINING PERMIT 

 

Prior to interconnection to the Network Licensee’s System, a Small Renewable Energy 
Self-Generator must obtain a permit under Sections 13(3) and 25 of the Act authorizing 
the sale or other delivery of excess electricity to the Network Licensee and must enter 
into an Interconnection Agreement with the Network Licensee. 

 
   SC 4.1.3 NON-CONNECTED SELF-GENERATOR EXEMPTION 

 

No license or permit is required, and no Network Licensee approval is required, for a 
Self-Generator to operate consistent with Section 13(2) (a) to (c) of the Act, so long as 
Self-Generator conforms to the exemption requirements, including the requirement that 
the Self-Generator completes a non-interconnected self-generator form and is not 
connected to the Network Licensee System. Any such non-connected Self-Generator 
shall register the System information as required by the Commission and shall comply 
with GC 2.16, “Technical Criteria Applicable to License and Permit-Exempt Self-
Generators.”  All stand-alone System data shall be included in the registry under 
Section 65 of the Act. 

 

 SC 4.2 SMALL RENEWABLE ENERGY SELF-GENERATOR 
INTERCONNECTION 

 
   SC 4.2.1 SMALL RENEWABLE ENERGY SELF-GENERATOR REQUIREMENTS 

 

An overview of the requirements for connection of Small Renewable Energy 
Generation Systems is set forth in this Supply Code for the convenience of Customers, 
given that most Small Self-Generators will be residential or small commercial accounts. 
These requirements for Self-Generator Operations are addressed in detail in GC 2.10.4, 
“Requirements for Small Renewable Energy Self-Generators with Permits” and TDC 
5.3.7, “Interconnection of Self-Generators,” and Small Renewable Energy Self-
Generators must consult and assure full compliance with those provisions. 

 
   SC 4.2.2 NETWORK LICENSEE REQUIREMENTS 

 

The Network Licensee shall comply with the Public Utilities Regulatory Commission 
Act, and any implementing regulations, as well as any Code of Practice for Connection, 
or any Small Renewable Energy Self-Generator Connection Code of Practice, approved 
by the Commission, in establishing the terms and conditions for interconnection 
between the Network Licensee’s Distribution System and a Customer-owned 
Renewable Energy Generating Facility with a rated capacity of up to (for example 
30kW) with a permit, pending Commission adoption of a Self-Generator Program. 
Following Commission adoption of a Self-Generator Program under the Act, the 
Network Licensee also shall conform to the requirements of that Program, as modified 
from time to time. 
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   SC 4.2.3 SMALL RENEWABLE ENERGY GENERATION CODE OF PRACTICE 

 

The Network Licensee shall submit a Small Renewable Energy Self-Generator 
Connection Code of Practice and related Customer Checklists for approval by the 
Commission on a time schedule to be established by the Commission.  This Code of 
Practice may be included with the Connection Code of Practice anticipated by SC 3.1.2, 
“Codes of Practice for Connections.”  In developing this Code of Practice, the Network 
Licensee shall, to the extent feasible, harmonize and standardize the requirements for 
Small Scale Renewable Energy Self-Generator equipment and interconnections with 
other utilities in the Caribbean to create a more uniform market and lower prices for 
Customers. 

 
   SC 4.2.4 RENEWABLE ENERGY CODE OF PRACTICE CONTENTS 

 

The proposed Small Renewable Energy Self-Generator Connection Code of Practice 
shall address the following topics, at a minimum.  The Network Licensee, working in 
consultation with the Grid Code Review Committee, shall seek to harmonize the Code 
of Practice technical standards with those of other countries in the region, to the extent 
feasible, to facilitate market growth and reduced costs for Customers: 

 
SC 4.2.4.1       

Classifications  and  technical  requirements  for  interconnection,  including,  but  not 
limited to, generation plant and interconnection equipment standards, maximum plant 
output, power factor and voltage levels, frequency, and voltage ride-through thresholds; 

 

SC 4.2.4.2        
Application process and forms of applications with detailed guidance to potential 
applicants concerning completion of the application; 

 

SC 4.2.4.3       
Detailed description of when the Network Licensee will require a Distribution Facilities 
Impact Study as part of the application process, and the steps for the Licensee and 
applicant to reach agreement on the scope, cost and content of such study; 

 

SC 4.2.4.4       
Detailed guidance on number and types of meters required to measure energy flows to 
and from the Grid; 

 

SC 4.2.4.5  
 Detailed  guidance  on  billing  and  payment  for  Service  by  Customer,  and  for 

Customer’s sale of energy to the Network Licensee; 
 

SC 4.2.4.6        
Model Small renewable energy generation interconnection service agreements, tailored 
as appropriate to the classifications and technical requirements for various Customer 
renewable energy plants and interconnection; and 

 

SC 4.2.4.7  
 Any auxiliary interconnection requirements. 
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   SC 4.2.5 PUBLICATION OF CODE OF PRACTICE 
 

The Network Licensee shall publish the Commission-approved Small Renewable 
Energy Self-Generator Connection Code of Practice and shall make it available in the 
Network Licensee’s customer service locations and on its website. 

 
   SC 4.2.6 TARIFF CATEGORY 

 

The Commission shall consult with the Network Licensee concerning the procedure for 
and determination of a tariff applicable to sales of excess electricity to the Network 
Licensee from Small Renewable Energy Self-Generators. 

 
   SC 4.2.7 GROUNDS FOR DENIAL OF INTERCONNECTION 

 

The Network Licensee shall have an obligation to enable interconnection of persons 
who have fulfilled the requirements of this section for interconnection and who have 
executed an interconnection agreement with Network Licensee, unless Network 
Licensee, after consultation with the Government Electrical Inspection Unit, reasonably 
determines that the interconnection will compromise the safety and protection of the 
System. 

 
   SC 4.2.8 TRANSITIONAL PROVISION 

 

The Network Licensee’s current Renewable Energy Interconnection Policy shall remain 
inforce until the Small Renewable Energy Self-Generator Program and related 
Interconnection Agreement is approved by the Commission. 

 

 SC 4.3 PROHIBITED CONDUCT 
 

   SC 4.3.1 POLICY GUIDING PROHIBITION AGAINST AND PENALTIES FOR 
PROHIBITED INTERCONNECTION 

 

Improper and unauthorized connection of an electricity generator or any other source 
of electric power with the Network Licensee's Facilities may energize the Network 
Licensee's lines and endanger the lives of the employees, agents or representatives of 
the Network Licensee who may be working on them, and may affect operations of the 
Distribution Network. Therefore, it is a matter of the highest public safety priority to 
assure that all interconnections for any purpose with the Network Licensee’s Facilities 
fully comply with all requirements of this Code regarding establishing and maintaining 
such Interconnection. 

 
   SC 4.3.2 CUSTOMER OBLIGATION TO SECURE INTERCONNECTION PERMISSION 

AND LIABILITY FOR DAMAGES 
 

Customers must contact the Network Licensee for information and all required 
approvals relating to any interconnection with the Distribution System or other 
Facilities prior to their connection with the Network Licensee’s Facilities, including, 
but not limited to, the interconnection of any electricity Generator or any other source 
of electric power.  The Customer will be liable to the Network Licensee for any and all 
claims, costs, losses and damages arising out of any improper and unauthorized 
connection with the Network Licensee’s Facilities. 
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SC 5 NETWORK LICENSEE’S EQUIPMENT 
 

 SC 5.1 POINT OF SUPPLY DELIVERY 
 

   SC 5.1.1 NETWORK LICENSEE SUPPLY DELIVERY 
 

The  Network  Licensee  shall  deliver  the  Supply  of  electricity to  be  used  by the 
Customer to the Point of Supply Delivery. 

 
   SC 5.1.2 LOCATION OF POINT OF SUPPLY DELIVERY 

 

The Point of Supply Delivery is determined by the Network Licensee.  Generally, the 
Point of Supply will be located as follows: 

 

SC 5.1.2.1        
Supply furnished at secondary voltage will be delivered at the Customer's end of the 
incoming service wires at the point where such service wires are connected to the 
Customer's premises. 

 

SC 5.1.2.2  
 Supply furnished at primary voltage will be delivered at the low voltage side of the 

main transformer bank. 
 

SC 5.1.2.3  
 The meter shall be located as close as technically feasible to the Point of Supply 

Delivery.  
 

   SC 5.1.3 ACCESSIBILITY OF POINT OF SUPPLY DELIVERY 
The Point of Supply Delivery should, where feasible, be located to enable the meter 
and metering equipment to be visible and easily accessible from road side. 

 
   SC 5.1.4 CUSTOMER RESPONSIBILITY 

 

The Customer is responsible for all wiring and any other installation, works or 
apparatus on the Customer side of the Point of Supply Delivery which are necessary 
for the Customer’s use of such electricity. 

 
SC 5.2 CHANGE OF LOCATION OF POINT OF SUPPLY DELIVERY 

 
   SC 5.2.1 NETWORK LICENSEE REQUEST 

 

If the Network Licensee requests a change of location of an existing account Point of 
Supply Delivery, the Network Licensee may implement that relocation at its own cost, 
after notice to and consultation with the Customer.  Such Point of Supply Delivery 
relocation may include relocation of electric lines, utility poles, or meters. 

 
   SC 5.2.2 CUSTOMER REQUEST 

 

If a Customer requests a change of location of an existing account Point of Supply 
Delivery, the Customer shall apply to the Network Licensee for such relocation 
approval and the Customer shall be responsible for all related costs of Customer and 
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the Network Licensee for such relocation. 
 
 SC 5.3 DEDICATED FEEDER 

 

A Customer may request that Network Licensee provide a Dedicated Feeder as a 
separate electrical interconnection extending from the Network Licensee’s power 
substation to the Customer’s Point of Service Delivery.”  The Dedicated Feeder may 
be in addition to, or an alternative to, the existing Point of Supply Delivery for the 
account premises. Upon receipt of such a request, The Network Licensee shall consult 
with the Customer regarding the location and technical requirements of the Dedicated 
Feeder, and provide Customer with an estimate of the costs of any required feasibility 
studies and the proposed interconnection.  The Customer shall be responsible for all 
costs of the feasibility study, the interconnection, or changes required in the electricity 
Generating Facility required to support the planning, implementation, or ongoing 
service to the Dedicated Feeder. If Customer accepts responsibility for the costs, the 
Network Licensee shall provide an Interconnection Agreement setting forth the terms 
of the agreement.  The Agreement shall be subject to Commission approval. 

 
 SC 5.4 NETWORK LICENSEE’S EQUIPMENT IN CUSTOMER’S 

PREMISES 
 

   SC 5.4.1 NETWORK LICENSEE RIGHT TO INSTALL AND SERVICE SUPPLY 
EQUIPMENT 

 

The Network Licensee shall have the right to install and maintain free of charge, all 
transformers, meters, wires and other equipment necessary for the satisfactory Supply 
of electricity to the Customer in convenient and suitable places on the Customer’s 
premises. All transformers, meters, wires and other equipment furnished by the 
Network Licensee shall remain its property. The Network Licensee is entitled to 
temporarily discontinue the Supply Service for a period reasonably necessary for 
Equipment installation or maintenance or for any other reasons, subject to reasonable 
advance notice, with the object of causing minimum inconvenience to the Customer. 

 
   SC 5.4.2 CUSTOMER DUTY TO ENSURE SAFE CUSTODY OF NETWORK LICENSEE 

EQUIPMENT 
 

As a condition of Supply Service, the Customer agrees not to tamper, alter, relocate, 
or otherwise interfere with the Network Licensee Equipment located on or outside 
Customer premises, including but not limited to, the meter and metering equipment, 
meter seals, load limiters, cut-out/Main Circuit Breaker, fuses and service mains, 
whether directly or indirectly by authorizing or enabling third party interference.  The 
Customer shall take all reasonable measures to ensure the safe custody of Network 
Licensee’s equipment within the Customer’s Premises and will permit no one but the 
Network Licensee’s agents, or other persons authorized by law to have access to the 
Network Licensee’s equipment, including, but not limited to wiring, meters, and 
apparatus. 

 
   SC 5.4.3 DAMAGE TO LICENSEE’S PROPERTY/CUSTOMER LIABILITY 

 

In the event of any loss or damage to the property of the Network Licensee caused by 
or arising out of the neglect, misuse or carelessness by the Customer or its employees/ 
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representatives, the Customer shall be responsible for reimbursing the Network 
Licensee for the damages. Any Customer failure to timely reimburse the Network 
Licensee shall be treated as a violation of the Supply Agreement and the Network 
Licensee shall be authorized to disconnect the Customer after due notice. The Customer 
shall remain liable for payment of the outstanding balance on Customer’s Account. 

 
   SC 5.4.4 ACCESS TO CUSTOMER PREMISES 

 

Consistent with the notice and authorization provisions of SC 2.2.6 “Access to 
Premises,” the Network Licensee shall have the right of access to install, inspect, 
maintain, replace, remove or otherwise attend to its Equipment on Customer premises 
at all reasonable times during the period of Supply Service, and to inspect any electrical 
wiring, appliances and equipment of the Customer connected thereto or for any other 
lawful purpose. 

 
 SC 5.5 CUSTOMER NOTICE TO NETWORK LICENSEE OF SERVICE 

FAILURE 
 

   SC 5.5.1 CUSTOMER REPORTING OBLIGATION 
 

The Customer shall promptly notify the Network Licensee of any known failure or 
defect in Network Licensee’s Equipment located on Customer’s premises. 

 
   SC 5.5.2 NETWORK LICENSEE OBLIGATION TO FACILITATE REPORTING 

 

The Network Licensee shall take all reasonable measures to enable Customers to report 
Service problems promptly and easily, and to effectively inform Customers of how to 
report the issues. 

 
SC 6 WIRING AND APPARATUS IN CUSTOMER’S 

PREMISES 
 
 SC 6.1 CUSTOMER’S INSTALLATION 

 
   SC 6.1.1 RESPONSIBILITY FOR CUSTOMER INSTALLATION 

 

The Customer is responsible for repair and maintenance of all parts of the Customer 
Installations including, but not limited to, all wires, cut-outs, switches, appliances and 
equipment of every kind or nature within the Customer Installation. 

 
   SC 6.1.2 CONFORMITY TO CODES 

 

The Customer's Installation must be installed and maintained in compliance with all 
applicable laws, regulations, codes, and written standards, and with all requirements 
established by a Commission-approved Code of Practice for Connections under this 
Code or related Network Licensee Interconnection Agreements. 

 
   SC 6.1.3 NETWORK LICENSEE REFUSAL OF INTERCONNECTION/SUPPLY 

SERVICE 
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SC 6.1.3.1       
The Network Licensee may refuse to establish an interconnection or to Supply service 
if the Network Licensee determines, or is advised by the Government Electrical 
Inspection Unit or other qualified electrician, that the Customer’s installation does not 
conform to the requirements of this Section. 

 

SC 6.1.3.2        
The Network Licensee may discontinue the Supply if the Customer installs any 
instrument or apparatus that is likely to adversely affect Supply to other Customers, or 
otherwise adversely affect the safety of operations of the Grid. The Network Licensee 
shall restore Supply Service after Customer takes appropriate remedial action to the 
satisfaction of the Licensee. 

 

SC 6.1.3.3        
The Customer shall not materially increase the Load of the Customer Installation 
without first notifying the Network Licensee and obtaining its written consent.  The 
Network Licensee may refuse to continue to deliver Service to Customer following an 
unauthorized material increase in Customer’s Load. 

 
SC 6.1.4 RESPONSIBILITY FOR PROTECTION OF CUSTOMER’S INSTALLATION 

 

The Customer is responsible for the protection of the entire Customer Installation. The 
Customer shall be responsible for installation, maintenance and operation of all 
equipment to protect the Customer Installation against over-current, low voltage, single 
phasing, voltage surges, voltage dips, power interruptions and interference, overload, 
phase failure, phase reversal or short circuit conditions.  The Customer may rely upon 
the protection equipment and practices listed in the applicable sections of the 
Commission-approved Code of Practice on Connections, and any Interconnection 
Agreement, or otherwise required by the Government Electrical Inspection Unit for 
issuance of permits for interconnection. 

 
   SC 6.1.5 CODE OF PRACTICE ON CONNECTION OF CUSTOMER INSTALLATIONS 

 

In the Code of Practice and Checklists for Connections to be submitted for Commission 
approval under SC 3.1.2, “Codes of Practice for Connections,” Network Licensee shall 
include a section detailing the standards to be applied to determine whether a Customer 
Installation can be connected to the Grid, including a description of the technical 
requirements for the design, installation, maintenance and operation of the Customer 
Installation, and also shall develop a checklist describing the steps required of 
Customers to seek timely connection with least required effort and expense.   In 
developing these standards, the Network Licensee shall coordinate with the 
Government Electrical Inspection Unit to assure that the standards are consistent with 
the controlling Grenada Electrical Code and to ensure the protection of the public safety 
and the safety, integrity and reliability of the Grid, and to prevent damage to the Grid. 
Once the Commission has approved the Code of Practice and Checklist for 
Connections, including these Customer Installation requirements, the Network 
Licensee shall enforce the provisions through interconnection requirements for 
Customer Installations, and the Government Electrical Inspection Unit shall enforce the 
provisions through inspections and authorizations for interconnection.  All costs 
associated with implementation of the technical standards shall be the responsibility of 
the Customer. 
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   SC 6.1.6 MULTI-FAMILY DWELLINGS 

 

SC 6.1.6.1        
In multi-family dwellings, each family dwelling unit shall have access to the means of 
disconnection of the Supply for that family dwelling unit and to every Over Current 
Device protecting the conductors supplying that family dwelling unit. 

 

SC 6.1.6.2        
The Customer is required to provide additional Over Current Devices that are readily 
accessible, even where the Network Licensee provides Over Current Devices for 
Network Licensee’s own equipment in a locked enclosure. 

 

SC 6.1.6.3       
All meters within a single building or multi-family dwelling are to be grouped in one 
location in order to be readily accessible. In the case of two or more meters, a meter center 
is required, and an individual circuit breaker is required to control each meter within 
the meter center.  In the case of six or more meters, a main switch is required to 
independently control power to each bank of six meters. 

 
   SC 6.1.7 POWER FACTOR CORRECTION AND PROTECTION DEVICES 

 

SC 6.1.7.1        

All apparatus used by the Customer shall secure the highest practicable commercial 
efficiency, power factor and the proper balancing of phases. If the Customer’s 
Installation has characteristics that produce a low Power Factor, the Network Licensee 
may require the Customer to install suitable corrective equipment at Customer’s 
expense to stabilize the intake and maintain a 90% or higher Power Factor for the 
Customer Installation as a whole, at the time of maximum demand. In those cases, the 
Network Licensee may, on its own expense, install demand meters that measure Power 
Factor. The Network Licensee will apply Power Factor penalties approved by the 
Commission in situations where continued Customer failure to meet the stated Power 
Factor requirements. 

 

SC 6.1.7.2       
The Network Licensee may require the Customer to install suitable protection devices 
to protect against voltage fluctuations or disturbances in the Distribution System, and 
to protect motors, apparatus or appliances from damage resulting from Low Voltage, 
single phasing conditions, or other Supply disturbances. This may include standards 
for Customer Installations including AC motors according to size and protection 
requirements. 

 
   SC 6.1.8 ELECTRICITY GENERATORS IN CUSTOMER INSTALLATIONS 

 

SC 6.1.8.1        
Customers must contact the Network Licensee for further information and written 
approval relating to the connection of any electricity generator or any other source of 
electric power on the Customer side of the Point of Supply Delivery prior to their 
connection with the Network Licensee’s facilities. Improper and unauthorized 
connection of an electricity generator or other source of electric power within the 
Supply or Network Licensee’s Facilities may energize the Facilities and endanger the 
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lives of the employees, agents or representatives of the Supply or Network Licensee 
who work on the facilities. 

 

SC 6.1.8.2        
As authorized by the Act sections 13(2)(a) and 25(1), Customers may, without a 
Permit, use back-up or stand-by generators for generation for the Customer’s own use 
during periods when the Network Licensee is prevented by weather or other emergent 
circumstances from supplying electricity to the Customer, so long as the back-up 
generator is not grid connected.  However, a Customer must obtain a permit under 
section 25 for any grid-connected generator, regardless of the time of use, given the 
potential for serious safety hazard to the System and workers. 

 

SC 6.1.8.3        
The Customer will be liable to the Network Licensee and third parties for any and all 
claims, costs, losses and damages arising out of any Customer failure to obtain written 
approvals or to comply with all technical standards for connection of the generator. 

 

SC 6.1.8.4        
The Commission and Network Licensee shall cooperate to educate the public about the 
public hazard posed by improper and unauthorized connections of electricity generators 
or any other source of electric power with the Network Licensee's facilities and the 
danger it poses to the lives of the employees, agents or representatives of the Network 
Licensee, as well as the Grid. 

 
   SC 6.1.9 UNINTERRUPTIBLE POWER SUPPLY 

 

A Customer Installation may include an Uninterruptible Power Source (UPS) without 
need of Network Licensee authorization or Permit so long as there is no connection 
between the UPS and the Distribution system which might enable the UPS to energize 
the facilities of the Network Licensee or the Distribution System. 

 
   SC 6.1.10 INSPECTION AND TESTING OF CUSTOMER’S INSTALLATION 

 
SC 6.1.10.1      

No Customer Installation, or any portion thereof, may be connected to the Network 
Licensee’s System prior to inspection and written approval of the Customer Installation 
by Network Licensee, conducted in accordance with the Network Licensee 
Interconnection Code of Practice approved by the Commission. 

 

SC 6.1.10.2      
The Network Licensee may require evidence of completion of any required inspection 
by the Government Electrical Inspection Unit prior to issuing interconnection approval. 

 
SC 7 CONTRACT DEMAND AND AGREEMENT 

 

If the Commission proposes to adopt new tariff classifications for Power Service Low 
Voltage and/or Power Service Medium Voltage Customers, with possible time of use 
rate options, the Network Licensee shall propose a Code of Practice to provide the 
process and substantive requirements for a special agreement between the Network 
Licensee and the Customer to support the proposed tariffs. 
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SC 8 METERING AND BILLING 

 
 SC 8.1 SYSTEM OF SUPPLY AND METERING 

 
   SC 8.1.1 GENERAL POLICY ON METERING 

 

SC 8.1.1.1        
The supply of electricity to a Customer by the Network Licensee is to be recorded by 
meters supplied and maintained by the Network Licensee.  Such meters may be any 
apparatus the Network Licensee determines fit for the purpose of ascertaining or 
regulating: 

 

(a) the amount of electricity supplied to the Customer; 
 

(b) the number of hours during which the supply is given; 

(c) the maximum power taken by the Customer; 

(d) The reactive power (VAR) or any other quantity or time connected with the 
Supply; or 

 

(e) any other data required by the Codes or other laws or regulations. 
 

SC 8.1.1.2        
All meters deployed by the Network Licensee or used in Customer Installations must 
be certified in accordance with this Code and comply with the requirements established 
in applicable regulations. 

 

SC 8.1.1.3        
The Network Licensee may enter into an agreement with the Grenada Bureau of 
Standards or any other entity approved by the Commission to provide for certification 
and/or independent testing of meters. 

 

SC 8.1.1.4        
Where electricity is supplied through a certified meter, the register of the meter will be 
evidence of the quantity or time connected with the Supply unless there is evidence to 
the contrary. 

 

SC 8.1.1.5        

The Network Licensee shall be responsible for expenses related to the removal, testing, 
certification, inspection or replacement of a meter required by this Code, except that 
(a) a Customer challenging the accuracy of a meter may be required to pay for the costs 
associated with testing or inspection of a meter if the meter is ultimately found to be 
compliant with certification requirements; and (b) a Customer is responsible for all costs 
associated with an additional meter requested by Customer. 

 

SC 8.1.1.6       
 If the Network Licensee owns and installs more than one metered supply on the 
Customer's premises, the rate for service furnished through each metered supply shall 
be determined as if such services were rendered to a separate Customer, except where 
the additional metered supply is for the Network Licensee’s convenience. 
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SC 8.1.1.7        
The Network Licensee may, upon the written request of the Customer and consistent 
with this Code, give the Customer permission to install one or more sub-meters for 
information purposes. The Network Licensee shall not unreasonably withhold such 
permission. In such cases the meters shall be owned supplied and installed by the 
Customer who will be solely responsible for the expenses related to the sub-meter 
installation, removal, testing, certification, inspection, replacement or maintenance and 
for meter reading.  Such sub-meters shall not be used to facilitate Customer resale of 
electricity or other Services to third parties, consistent with the provisions of SC 2.1.6, 
“Resale of Service for Profit Prohibited”. 

 
   SC 8.1.2 COMPLIANCE 

 

The Network Licensee and Customers shall comply with the General Policy on 
Metering set forth in SC 8.1.1 above in implementing all requirements under the Code 
and related rules. 

 
 SC 8.2 CODE OF PRACTICE FOR METERING 

 

The Network Licensee shall submit a Code of Practice for Metering to the Commission 
for review and approval, and then publish and have copies of the Code approved by the 
Commission available in the Network Licensee customer service locations.  The Code 
of Practice for Metering shall set out the standard terms and conditions with a schedule 
of charges for installation, maintenance, replacement, removal, and calibration of 
meters measuring the Service of Supply. The Code shall address, at a minimum, the 
following topics: 

 

(a)     Location of Meters, and the responsibilities of Licensee and the Customer 
with regard to selection of location and location requirements; 

 

(b) Connection Fee Schedule accompanied by an explanation of the principles 
and methodology used for fee calculation, with sufficient detail to enable an 
Applicant for Service to make a reasonable estimate of each fee or other 
charge for a meter and related charges; 

 

(c)     Certification Standards for Meters, including, but not limited to, compliance 
with ANSI C12.1 standard or any other equivalent standard; 

 

(d) Meter Inspections and Certificate of Approval requirements, including, but 
not limited to, certification by a representative of the Government Electricity 
Inspectorate, Bureau of Standards, or other entity approved by the 
Commission that the meter meets required standards; 

 
(e)   Procedures for installation, setting, relocation, and removal of meters, 

including, but not limited to installation of meters in a new or change of 
Service situation, installation options inside and outside buildings and the 
required meter installation dimensions, and the Customer responsibility and 
methods for confirming meter installation location, dimensions and other 
details prior to installation; 

 

(f) Certification standards and documentation required for Meter calibration and 
testing, including, but not limited to, compliance with ANSI C12.1 metering 
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standard or any other equivalent standard, including, but not limited to, 
methods, procedures and calibration prescribed by industry standards and the 
manufacturer of the equipment to ensure that the meters maintain accuracy; 

 

(g) Procedures   for   Customer   challenge   to   meter   accuracy,   and   the 
responsibilities of Network Licensee and Customer in a verification process; 

 

(h) Consequences of meter tests demonstrating faulty operation, including but 
not limited to, provisions providing for reimbursement to the Customer and 
the period for reimbursement, waiver of test fees for any meter registering 
more than a +3% variance, and back-billing by Network Licensee in cases 
where the meter has been tampered with and the Customer did not give notice 
to the Network Licensee. 

 

(i) Billing procedures in the event of meter failure, using historical data; and 
 

(j) Procedures for meter reading by Network Licensee. 
 
 SC 8.3 EVIDENCE OF CONSUMPTION 

 

When Service used is measured by meters, the Network Licensee's accounts setting out 
the charges based on the meter measurement will be accepted as final and binding, and 
may be used in a court of law or any other venue to establish the quantity of electricity 
used by the Customer, unless it is established that the meter is not accurate within the 
limits specified by the manufacturer’s calibration. 

 
 SC 8.4 TAMPERING 

 

The Network Licensee owns the Supply meters and Metering Equipment, except as 
otherwise provided in this Code.  It is prohibited to tamper with or make unauthorized 
connections to the Network Licensee's meter or Metering Equipment or any other 
property of the Network Licensee.  Any violation of this provision by a Customer or 
other party is a violation of this section, justifying immediate discontinuance of Service, 
prosecution, adjustment of prior bills for services rendered and reimbursement to the 
Network Licensee for all extra expenses, including repairs, as is appropriate in the 
circumstances. 

 
SC 9 BILLING 

 

 SC 9.1 MONTHLY BILLING 
 

The Network Licensee shall render bills monthly to Customers in accordance with the 
terms of the connection agreement and the tariff rate applied. 

 
 SC 9.2 METER READING SCHEDULE AND BILLING 

 

The Network Licensee shall measure energy consumption based upon accurate meter 
readings measured at the meter installed at the Point of Supply Delivery for the 
Customer.  The Network License shall treat each meter at a Point of Supply Delivery 
as a separate Service Account for billing purposes, unless there is a special agreement 
between Network Licensee and Customer providing for a different arrangement.  As 
Network Licensee introduces Automated Metering Infrastructure (AMI) equipment, it 
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shall propose a revised meter reading schedule to transition to fully automated meter 
reporting systems for approval by the Commission. 

 
 SC 9.3 ESTIMATED CHARGES 

 

Network Licensee may base energy charges upon an estimate developed based upon 
previous Customer consumption if a Meter Reading is not available, or if the 
Commission has approved a program allowing use of estimated meter readings.  The 
next invoice based upon actual meter reading (registered on a cumulative basis) will 
automatically address any discrepancy in actual vs estimated use in the prior billing 
period. 

 
 SC 9.4 CUSTOMER DUTY TO PROVIDE METER ACCESS 

 

Customer shall assure that the Network Licensee has access to the meter for purposes 
of monthly meter reading. 

 
 SC 9.5 DEMAND CHARGE ADJUSTMENT 

 

Customer may request that the Network Licensee adjust demand charges to reflect 
abnormal demand due to testing of electrically operated equipment prior to general 
operation, but only if Customer provides advance notice to Network Licensee and 
reaches a mutual agreeable time for equipment testing. 

 
 SC 9.6 INVOICE DELIVERY ADDRESS 

 

Customer bills shall be delivered to the address provided by the Customer, whether to 
the service address or some other mutually agreeable address, or to an email address. 
The Network Licensee shall not be responsible for any failure of mail delivery, or email 
delivery.  If a Customer elects email delivery, the Customer has the obligation to assure 
that he or she can receive the emails and open any attachments. 

 
 SC 9.7 DUE DATE OF INVOICES 

Bills shall be due when invoiced by Network Licensee. 
 
 SC 9.8 PRO-RATED INVOICES 

 

Bill charges for facilities charges and minimum charge shall be prorated for any Service 
period less than one month. 

 
 SC 9.9 CUSTOMER PAYMENT REGARDLESS OF DELIVERY 

 

Customer  non-receipt  of  invoices  from  the  Network  Licensee  does  not  relieve 
Customer of the obligation to make timely payment of the invoices. 

 
 SC 9.10 CUSTOMER PAYMENT OF COLLECTION COSTS 

 

The Customer is responsible for payment of all expenses incurred by the Network 
Licensee in attempting to recover overdue amounts from Customer, including, but not 
limited to, all agency charges, legal costs and collection expenses. The Network 
Licensee shall provide a written invoice with a detailed listing of these expenses to 
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Customers when seeking reimbursement. 
 
SC 10 PAYMENT AND DISCONNECTION 

 

 SC 10.1 INVOICE PAYMENT 
 

   SC 10.1.1 PAYMENT DATE AND DELIVERY OPTIONS 
 

The Customer shall make payment of invoices issued by Network Licensee prior to the 
due date stated on the invoice. The Network Licensee shall offer multiple payment 
method options to Customers. 

 
     SC 10.1.2 RECEIPT 

 

Network  Licensee  shall  provide  a  receipt  or  confirmation  of  payment  to  every 
Customer upon receipt of payment. 

 
   SC 10.1.3 ADVANCE PAYMENT 

 

The Network Licensee shall allow a Customer to make advance payment of future bills, 
which shall be adjusted in the succeeding months. The Customer’s advance payment 
shall be credited only against regular billing amounts, and not any special charges 
unless the Customer consents to adjustment of other special charges. 

 
   SC 10.1.4 EARLY PAYMENT DISCOUNT/LATE PAYMENT CHARGE 

 

The Network Licensee may apply an early payment incentive deduction and/or late 
payment charge to invoices if approved by the Commission. 

 
   SC 10.1.5 SECURITY DEPOSIT 

 

The Network Licensee may draw upon the Customer’s security deposit (including any 
accrued interest) for settlement of the Customer’s unpaid invoices following 
disconnection. The Network Licensee shall provide written notice to the Customer of 
the amount to be deducted from the security deposit and the deadline for payment.  A 
Customer who objects to the security deposit deduction may pursue a Complaint and 
appeal process described below for disputed invoices. 

 
   SC 10.1.6 INTEREST ON UNPAID ACCOUNTS 

 

The Network Licensee may assess interest at a rate of up to six percent per annum, or 
any other updated substitute maximum rate subsequently approved by the Commission, 
on the unpaid balance of a Customer account after the due date and until the Customer’s 
account is paid in full. 

 
   SC 10.1.7 CUSTOMER COMPLAINT ON INVOICE DISPUTE 

 

If a Customer disputes any part of an invoice rendered by the Network Licensee, the 
Customer shall promptly file a Complaint with the Network Licensee and provide a 
detailed basis for the Customer’s objection, including Customer identity and contact 
information, account number, category of connection and a summary of facts and relief 
sufficient to enable the Network Licensee to understand the basis for the objection and 
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the remedy sought.  Such disputes must relate solely to the invoice, and other claims 
such as damaged equipment, spoilage of food or other perishables etc. cannot be 
included.  So long as the Customer makes the required filing, accompanied by a tender 
of one of the payment amounts below, the Network Licensee shall not disconnect the 
Customer Supply until resolution of the Complaint or any appeal to the Commission 
related to same: 

 

(i.) an amount equal to the disputed invoice amount; or 
 

(ii.) an amount equal to the monthly average charge for electricity paid by 
Customer during the prior six months. 

 
   SC 10.1.8 NETWORK LICENSEE RESPONSE TO COMPLAINT 

 

The Network Licensee’s designated officer shall resolve the dispute within a maximum 
period of seven days from the date of receipt of Customer’s written representation. 

 
   SC 10.1.9 CORRECTED BILLING AND NETWORK LICENSEE FINDINGS 

 

If the Network Licensee finds the disputed invoice to be erroneous, the Network 
Licensee shall issue a revised corrected bill to Customer accompanied by a written 
response to Customer’s objection and the basis for the revised invoice calculation, as 
well as a revised due date not less than seven days of the date of delivery of revised 
bill.   Any excess amounts paid under protest by the Customer shall be credited in the 
subsequent invoices. 

 
   SC 10.1.10 NETWORK LICENSEE FINDINGS SUPPORTING INVOICE 

 

If the Network Licensee finds the disputed invoice to be correct, it shall inform the 
Customer of the basis for this conclusion and provide a revised due date not less than 
seven days after the date of delivery of the original invoice, plus any allowable late 
payment surcharge. 

 
   SC 10.1.11 CUSTOMER APPEAL TO COMMISSION 

 

The Customer may appeal the decision of the Network Licensee to the Commission 
under dispute resolution procedures outlined in IC 11, “Grid Code Dispute Resolution 
Procedures.” 

 
   SC 10.1.12 LIABILITY FOR INVOICE PAYMENT 

 

If a Customer quits the account premises without paying any account amount due to 
the Network Licensee, the Network Licensee may not require the next occupier of the 
account premises to pay the delinquent account amount due, unless that next occupier 
has undertaken the legal obligation for payment of the account due. 

 
 SC 10.2 DISCONNECTION 

 
   SC 10.2.1 SERVICE DISCONNECTION 

 

The Network Licensee may disconnect Service with notice to a Customer if the 
Customer’s account is delinquent. An account becomes delinquent if an invoice is not 
paid within thirty (30) days from the invoice date. The Network Licensee also may 
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disconnect Service with notice to a Customer with an established account to the extent 
that there is evidence that Customer has violated this Code or the terms of the 
Interconnection Agreement.  The Network Licensee shall give the Customer notice of 
delinquency or violations, and scheduled disconnection at least five (5) full business 
days prior to implementing disconnection.  The Network Licensee may use electronic 
notice of delinquency or violations, and scheduled disconnections if the Customer has 
provided email, phone or text contacts. 

 
   SC 10.2.2 DISCONNECTION WITHOUT NOTICE 

 

The Network Licensee may disconnect Service without notice to a Customer if 
necessary to: 

 

(a)     prevent  damage  to  the  Network  Licensee’s  electrical  system  or  to  the 
property of any Customer or to avoid a risk of injury to person or the public 
generally; 

 

(b) ensure the continuous supply of electricity to Customers generally or to 
restore the supply of electricity to Customers; 

 

(c)     to implement any maintenance, repair, removal or other activity authorized 
by the Act, implementing regulations and this Code, or is otherwise expressly 
authorized by this Code; or 

 

(d) to disconnect an illegal connection not authorized by an existing account. 
 
 SC 10.3 RECONNECTION 

 
   SC 10.3.1 PAYMENT REQUIRED FOR RECONNECTION 

 
The disconnection will continue until the Customer pays the arrears, including the 
delinquent account charge plus any reconnection fees and account collection costs 
including any Network Licensee charges incurred in securing account payment from 
the Customer approved by the Commission, and any security deposit replenishment or 
increase required on the account. 

 
   SC 10.3.2 TIME FOR RECONNECTION BY NETWORK LICENSEE 

 

The Network Licensee shall reconnect and resume the Supply of electricity within a 
term not exceeding two business days calculated from the time when the Customer has 
made full payment of all amounts described in SC 11.3.1 above. 

 
   SC 10.3.3 WRONGFUL DISCONNECTION RESPONSE 

 

The Network Licensee shall reconnect a Customer who has been wrongfully 
disconnected within five hours of the Customer lodging a complaint with valid basis to 
conclude that the disconnection was wrongful. 

 
   SC 10.3.4 ADDITIONAL REQUIREMENTS FOR RECONNECTION 

 

The Network Licensee may require that any additional or alternative grounds for 
disconnection have been satisfied prior to reconnection, including correction of any 
illegal or dangerous conditions in the Customer Installation. 
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SC 11 BACK BILLING AND IRREGULARITIES 

 

 SC 11.1 CODE OF PRACTICE 
 

   SC 11.1.1 PROPOSAL OF CODE OF PRACTICE 
 

The Network Licensee shall submit a Code of Practice on Back-billing and Irregularities 
to the Commission for review and approval, and then shall publish and have copies of 
the approved Code of Practice available in the Network Licensee customer service 
center.  The Code of Practice shall address: 

 

SC 11.1.1.1     
The conditions and circumstances under which the Network Licensee may issue an 
invoice to a Customer or third party for an historical time period of previously unbilled 
Service, including, but not limited to, service unbilled due to defective meters and 
service unbilled due to theft of services; 

 

SC 11.1.1.2      
The time limits on the issuance of such invoices, taking into account the causes and 
responsibility for the failure to bill for the services; 

 

SC 11.1.1.3      
Customer rights to require the Network Licensee to produce evidence of delivery of 
the unbilled Services to Point of Supply Location for the Customer Account, or the 
unauthorized access by a Customer or other third party to the Network and Services 
from the Network Licensee; and 

 

SC 11.1.1.4      
The role of metering data and the significance and resolution of the value of unbilled 
Services when defective metering has been identified, or when tampering with the 
Network Licensee’s equipment has occurred. 

 

 SC 11.2 CRIMINAL SANCTIONS 
 

Nothing in this Code or in an approved Code of Practice on Back-billing and 
Irregularities shall be interpreted to limit the scope of criminal or civil sanctions to be 
imposed upon a person engaging in theft of Services from the Network Licensee or 
other unlawful activities. 
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APPENDIX A 
 

REQUIRED QUALITY OF SERVICE STANDARDS 
 

The Network Licensee shall comply with the following required Quality of Service Standards in 
providing Service to existing and applicant Customers in at least the percentage of cases listed.  If 
Network Licensee is not able to comply with the Standards due to events of Force Majeure, the 
Quality of Service Standards requirements shall be suspended.  The time periods shall be calculated 
on the basis of Work Days (Monday through Friday), excluding weekends and national holidays. 
The Work Day following the date of complete application shall be counted as the first day of the 
time period.  The percentages of compliance shall be calculated based upon overall annual averages 
for a calendar year: 

 

Expected Service Delivery Times: 
 

Service Standard Proposed 
Compliance Target 
% 

New Connections 
(simple connection, located 400 ft or less from existing pole for 
single-phase Supply) 

7 days 100 

Reconnections (existing operational meter) 5 days 100 
Relocation of Meter & Service Line 7 days 100 
Reconnection after settlement of debt (following disconnection of 
service) 

2 days 100 
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APPENDIX B 
 

OVERALL STANDARDS 
 

The following table sets forth the GRENLEC In-House Charter for Service Delivery Timelines and 
the requirements for reporting on same to the Commission and the public. Note:  All compliance 
periods are measured in working days.  Standards will not be in effect during periods of Force 
Majeure. 

 
 
 

Service Area Promise Notes 
Correspondence Reply (acknowledgement) 5 business days  
Planned outages 72 hours before (commercial) 

48 hours before (residential) 
 

Voltage complaint Site visit within 24 hours, notification of 
findings 2 working days after visit, complete 
investigation 10 days 

 

Damage claim Initial response within 5 days  
Relocation of pole/stay wire 2 months  
Service connections 
New connections (business 
days) 

• New connections (less 400 ft) – 7 days 
• LV Extension – 8 weeks 
• Suspense job – produce estimate within 14 
days 

• Suspense estimate - except housing 
developments/subdivisions and 
quotes which include specialized 
equipment (e.g. switches, etc.) 

Service connections 
Existing meter (business 
days) 

• Reconnection (move in)– 5 days 
• Relocation of meter – 7 days 
• Meter upgrade ( single to 3 phase) – 7 days 

 

Reconnection (settlement of 
arrears) 

Reconnect service which was disconnected 
for non-payment within 2 days 

 

Service restoration After fault – 12 hours (service wire, metering 
point) 
Fault on system (multiple Customers) – 12 
hours 

 

Requested disconnection Disconnect meter (move out) –  5 days  
Defective meter replacement Within 5 days of having identified defect  
Meter Accuracy Requested meter check – 5 days (To be 

verified by Bureau of Standards). 
• Meter checks are carried out by 
Bureau of Standards 

Meter Reading Monthly  
Billing • Issue bills within 7 days of meter reading 

(where verification/checks not required) 
• First bill – within 40 days of connection 
• Reading period – within 33 days of last 
read (weather conditions to be considered) 
• Estimated bills – No more than 2 
consecutive (where meter is accessible) 

 

Queries/Enquiries Immediate where applicable (phone/walk-in) 
Otherwise 5 days for feedback/ 
Update 
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APPENDIX C 
 

LIST OF REFERENCES 
 

1. The Electricity Act, 2016, as amended by the Electricity Supply (Amendment) Act, 2017 
 

2. Public Utilities Regulatory Commission Act, 2015 as amended by the Public Utilities 
Commission Regulatory Act (Amendment) Act, 2017 

 

3. National Energy Policy, 2011 
 

4. Grenlec Renewable Energy Interconnection Policy Version 3.2 dated November 2015 
 

5. Grenlec Electricity Services Limited Suspense Policy Revision 1.01, dated February 16, 2009 
 

6. Grenlec Electricity Services Limited Service Application Checklist 
 

7. Grenlec Tariff Rate Schedule 


