WL?64 | 80+IF 0800

F x 7?7 g9 |

S5HIX@RY ([ FKDQUH 2 @G: LQGVRU 8 QMG LQIGRP  5HDG P RUIHRQ SDUH

VBLRWIPQJ < RXU, QIMUHWIX

wi UO 6« 6EN £00
7R EXIG D WRQ DQG VXWELQDE®
UIXOWY UUWP H WDW VXSSRUWV WH

HFRQRP LE GHYHB®SP HOARI * LHQDGD DQG
SIRWPWFRQVXP HY LOMUHW

E.il UO_ 6« 6EN £00

7R HQVXWH WHIDE®! DQG VXWMLQDE®
XWDW VHYYIFHV DWIDWJ DQG UHDVRQDEMH
SUFHvV



XI[ §[UEI OV
%01 0™ U0

D (QUXWH WH HFRQRP IF LHJXOMRQ RI
SXEQE XWODW VHILEHV

E 0 RQWRU DQG HQVXH WDW QEHQV HV
FRPSO® ZIW WIEQGDWGEY VHW E\  WH
&RP P DMRQ

F ( QUXUHWH SIRMPARQ Rl WH LOMHW Rl FRQUXP HULQ LHDMRQ VR WH SLRYIMIRQ
Rl VHUYLEHV

G ( QVXUHFRP SQDQFH Z LW WH * RYHUDP HQWY/ LOMUQDARQDCDQG LHI LRQDO
REMIPAYHV LQ UHIMRQ VR WH P DQDJ HP HOARI Z DIMUUHVRXUFHV

H 5DIVH SXEQF DZ DIHOHW RI WH 38 5 & DQG LW RYHUAJ KWZ KLB SURUMMQT WH XWH

DQG P SGP HOWMRQ Rl UHQHZ DE®I HOHU\ SWRIWDP P HV SURP RWQJ HQHUI\
HILFHOR  DQG HOHU\ FRQVHUYDMRQ



UcéY L ®

UN N

i1 UOEe&I
i, |

£™6, £ OY 6¢®

7KH 38 5 &W GHAFDWG Wil | DQG H HRXWYH WDP  DUH FRP P WG VR HQV XLEJ
H I1HAWYH UHI XOMRQ Rl WH HBRPWIFW Z DIMUDQG V A HIDJ H VHF R/

WeYL® UNN ii UOEea

0 U $WI - DVDWV_&KDILP DQ
0 U 6 WSKHQ&DP SEHD ' HSXW &KDIL
0 U$QGUHZ 5IFKDWGY_ &RP P WMRQH
0 W $EIR®6WHHM _ &RP P DRQHU

0V $QHVID3HWMY _ &RP P MRQHU

_ O @BRE £N "~ £8i

0 W/ $GUHQQH* UHHQH _ 5HIXOWRUY
( FRQRP W/

OV $SGHDSQEHZ _ &RQVXP HU 3XET
$11DWY/ 2 11LIFHU

0 USDKHHP 6P W _ 3XEQE 5 HDWRQV
$ \WLABQW

0 V &DUGHB\ ODQ 5 HFHSWRQMW 2 11LFF
$ WHMQGDQW

E«O< £NE£OOQE«N

0 US$QGUHZ 0 LEBW &KIH ([ HEXWYH
2 11LFHU

0 V - HQQDU- DFRE _ 0 DQDIHU
$FFRXQMY  ( FRQRP LE$11DLLY

0V/RGH: @DPV_
$GP LQMADWYH $ \WIMBQW

0V . HDKD* IEEV_ &RRUGEIQDWRU
&RQVXP HU  3XEQF $11DWLY/

0 USDKHP (@RW_5HIXOWVRY
(QIHU

0 U $NH QR YDUNR®RP HZ  / HIDODQX
&RP SADQFH 2 [11FHU

‘_

* XeUOE ™p,0

~ ~Uue
[OOEe£ 1 Ol *



ow  $GUHQH CDRAWED
( FRQRP DAADWIM OV IRFN

&RP P MRQ DM VIAKF YIHV
WUHH GD\ VHUYLFH SUQFIS®V R
VHUYLFH W Wi DARFDWG DSSURSUDMO
RP HUJ LRXSV

DQQ) FRP HV DADQ P SRUBQMAP F
Y3858 DV IWFROWOXHV \R EXIG DA

DSDAW 1Q ZDMU VHRRU UHJ XOMRC
IRERZ LQJ WH H SDOMRQRI LW P DQGDM

7KH NORZ ®IGIH DQG VRRY JDIOHG Z LG
DWIMAKH &RP P DMMRQ LQ HYDOXXDWQJ VUL
SIRSRVDY DWHMQI XWDN FRW DX
SWIRP RWQ]  WDQVSDIHQWV HILFHQW DX
W |IODOAD®  VXBIQDE®! XWON VKWL

DHDO WDWEDDQFH WH LOMHW Rl ERW(
DRI DQG FRQUXP HWY/

RQV

[EOE «E Of¢ %™



MRQ DV WH (QHU\  5HIXDWRY
KDQIH KHG 1Q 2@ : IQGVRU 8 QWG
0 D\ 7KH HYHQW
EURXJ KW \RJHWHU HOHU\  HIXODWRWY DQG
HIXOWRY SIRIHWMRQDY 1LRP  DIRXQG \WH
ZRUB R GVFXW N FKDOIQIHY DQG
HP HU LQ) RSSRUXQMHY DWRFDMG Z IW \WH

J@®REDCHQHU\ WDQVMRQ

7KH ([ FKDQIH HDWHG D FRP ELQDARQ RI
SGDY  GVFXWIRQY  WFKQIFDO VHWIR

W@ FIQF/ DG SHHU 6D
FRYHUQI \RSLEV VXFK DV GMMEXWMG
HWRXUH  IQMIUDMRQ B
WHQHZ DEGI  HOHU\  S@QQQ]
SIRMAURQ  WENHKR@HU HQJ DJ
HI XOWRY GHAMRQP DNQJ

FKDQIH 2 @: LQGVRU 8 QWMG. LQIGRP

3DUAAISDQW DOR HQIDJHG 1Q FDVH FOQIEV
DQG QHEZRWNQ) WHWMRQV GRMIQHG R
| DFLOVMM WH VKDUQJ Rl SUDPWFDOLHI XOVRY
H SHUHQFHV DFLIRW MUVGIFWRQY

3DUAASDARQ 1Q WH ([

£OFE <"E Of€ % ™



0 USDKHP ( @RWYS HI XOWMRY ( QJLQHHU 6 SHD
MDQGVIQ$ FUARg

QBN <E U6 O~

,Q$SUO WH 3XEQF 8 WDAL)
&RP P MMRQ 385& Z DV,
VWH * QREDO 6 nien="

*6,6 1Q* Q&b
EWRXIKWMR]
GHYHRSP Hg RLY/ U
MDQG RUH VROWRQV IR
DGYDH B \VXWBLODE®! HOHU
W WHP
0 USDKHP ( @RWS5HIXDVRY ( Q
5& SDUWHSDWG DV D SDY
Q W ®REDO MDQY

HIQ)  SHMAIHOW
KWRXJIK &ODQ
GIVFXWIRQ KH
R UHIXOWRU 10
MDQG HQHJ\ W Y
Q



0 USDKHP ( @RWY5HIXDRU ( QIIOHHUG
0 LOMAI RI &TP DM 5 HMIHFH WH ( Q
5HQHZ DEGI ( QHU\  3KRVRYRGELF 6\

XI[ $ X

O« EEpUEY

0 US5DKHP (@RWS5HIXOWRU
WH 385& UWHSIHVHOWMG WH 3
D 6RO@U 39 6VINFKR®
WH 0 100MM Rl &Gl
( QVILRQP HQW DOg
VHWRQ EWR NHKR@A
DARRRW % HI\  VHAR
LOFO(G] K DIHQAHY W
SUYDWM 2

QDVMRODE 0

SDUAASDQ

IRXP Z DV D YDXDE® \4
MWXHV DITHAWY]



XI [ 66EQYi 086U LL | [ UOREEEO™

* DSk UBHaW2 IIFHRI 81 DAHVS I XOMRQ 285

DO2 U DQVIMRQ RI &DUEEHDQ 8 WDW S5HIXOWRY 22 &85 &
VR VWO D\ Q7UHDZ Q -DP DIFD IRFXVHG RQ 1 DYLJ

HV 2 SSRUXQMHY ,QORYDMRQV DQG &RAERUIMRQV  7KH
PUUH DVXHY | DFLQD WH UHJ IRQ

WSIFV IOFOXGHG FOP DM UHMAHQFH  UHQHZ DE® HQHU\
* UHDGLOHW DQG P\ EHWHRXUW 5 HSUHVHOWQD WH 38 5& Z
0 LEMDQG / HI DCDQG &RP SADQFH 2 11LFHU 0 U $NH QR %

7KHU SDUAFISDARQ D2 2 &8 5 KL K@
DAWYH (R®! 1Q DGYDQAIQ]) XWDW [P
FRADERWDWYH UHIXOWRY VROMRQV 7RJ
MIOHG UHIIRQDO HIXOWRY SRR P
LOGXVW H SHW ILRP DFLRW 1 RUK $ P HUFD
&DUEEHDQ \R H SRH MIQMMDMIIHY \R R
HFRQRP LF KXUWGBN GHS®\ VP DUAVXWON [QQRYDUR

DQG KDUP RQMVH P XONQDWRQDOWEQGDLEY

oo0o0

8OIP DWMO WH &RQHHOFH VHYHG DV D YIMBO

FRADERIDWYH SOARWP VR BRZ HU FRQUXP HUFRW DQG

WDQMMRQ WH &DUEEHDQ VRZ DUG D P RUH VXWELQDE®
SDCHINY LQH XS DOQRXQFHP HQW* DSKLE FUGW2 ILEHR LQGHSHQGHWDQG UMMIHQAHOHU\ JUG

8 WDAHV 5HI XOMRQ 285



7KH &RP P MRQ LV SGDVHG \R Z HBRP H
OU /HRQ -RMSK DV WH 5HIXOWRY

$ QDOWIQ WH 5 HIXOVRY  $ FFRXQWQI DQG
( FRQRP IE $11DILY GHSDUWR HQW 0 U - RVHSK
IV D GHGFDMG DQG  UHVXOV GUYHQ
SIRIHWIRQDOZ I D VWRQJ IRXQGIMRQ 1Q
ILODQFLDOP DQDJ HP HQW GDVD DQDOMEYV DQG
EXVIOHW RSHIDARQV +H KRGV D %DFKHRU
Rl 6AHOFH GHIUH 1Q ) IQDQFDO
0 DQDIHP HQWILRP  7KH 8 QLYHWMW RI \WH
: HW,QGHY DQG DQ $WRFADWM ' HIUH 1Q
(FRQRP IFV DG 9%XMOQHW 0 DQDIHP HQW
IRP 7 $ 0 DU \KRZ &RP P XQW &R H

+H IV FXUHQ® SXUXIQ) D 0 DWMU RI
YXMOHW $GP IQMADWRQ 0 9%  DW WH
SQYHMW R (DW /RQGRQ  IXUMHU
WUHQIWHQIQI KLY H SHUWH 1Q \VADWAI LF
PDQIHP HOW  ILQDQFH UHI XOWRU
J RYHUODQFH DQG RU DQL] DWRQDOBDGHUKLS

. W QDWW D GHDGH Rl SWIRIHWWIRQDO
H SHUHQFH 0 U -RWHSK KDV GHYH®RSHG
HWQMYH — HSHMH  1Q  EXVIOHW
IOM@HQFH  SHURWP DQFH  DQDOMYV
IIQDQADO WHSRUMY)  DQG  GDVB GUYHQ
GHAMRQP DNQJ  7KWIRXIKRXW KLY FDUHHU
KH KDV ®G WH GHYH®RSP HQARI DQDOWDO
RRY GDVKERDWGV DQG NH  SHURWP DQFH
LQGIFDRUP RQMRUQJ A WPV WDWHQKDQRH
RSHDARQDO  HILAHQRA VWHQI WHQ
(HSRUMY  FDSDEIOMHV  DQG  VXSSRWV
WDWMI LIF GHAMRQ P DNQJ DAMNH H HEXWYH
®YHO

0 U/ HRQ-RWSK 5HIXOWRU $ QDOW

+1V SUIRIHWIRQDO EDFNJIRXQG HOFW KLV
FRPP W HOW W IQQRYDMRQ  DQDOWFDO
H FHIIQFH DQG FRQAQXRXV P SLIRYHP HQW

$V D SWIRXG * LHQDGIDQ 0 U -RWSK LV
SDWMRQDW  DERXW WHQUWHQQJ  WH
FRXQM W LHIX@WY WP HZ RV SURP RWQJ
WDQVSDUIHOR  DQG - HQUXUQD  WDW XWDN
VHYIEHV  DH  GHIYHHG  HILFHOW
VXWEIQDE® DQG HTXIMIE® R DOOFM HQV +H
WP DQV FRPPIMG W FROMXRXV
SURI HWIRQDO GHYHIRSP HQWDQG FRQMEXWQJ

P HDQQIIX@® VR \WH DGYDQFHP HOWRI WH
XWON VHARU

[£EOE <"E OFe %™



* LRXS SKRWR ( QHU\ 0 RGHAQ 7WDIQIQI SDUAFLSDQW
SURXGO GVS®\ WHUFHIMLFDWY

E Xq? Ofe  E UYEHEQ
<OYOUE <&~ £<OL

5HI XDWRUY $ QDOWD

- RVHSK LHSUHVHOWG
(QHJ\ 0 RGHUH

$P HUFD DQ
2Q66(7
UHRIQ
EXL®
HEPWL LFDVIREEDO0OLQ
WH &DUEEHDQ

RQV
D 1 DFIRQDO
&@P DM &RP SDWE
RUG YDOAN* URXS

DQV R WH WQ
\ DFFHW P J

FRGPWRQ FBDQ
DSSO® W W WWRQ Rl WH MDQG V
HODEQU  \WHP







?£ <« EgEeN U®ROUE Z U« eOf éa
I 0eYE£OURXeUU®

,Q WH 3XETF 8 WDAHYV 5HIXOWRUY &RP P IWIRQ $FW Dv DP HQGHG WH 9%XWGHQ Rl
SRRl IV WWH ®GUDO IHVSRQMEIDNV W SWRYIGH HORXIK HYIGHOFH VR MW\ D FODIP
6 SHAILFD@ 6HAMRQ  SOFHV WL GXW HOMHO RQ WH SXEQF XWDN/

| WH XWDN Z DQW R LQFIHDVH W DWWV RU GHHQG H MAWQI RQHV WP XWV 3LRYH \W E\
VKRZ LQJ WH FRVW DWH DU UHDVRQDE®! DQG BU D@ FRP SADQW, | WH XWOW DY VR SURYLGH
VX LELHQAMMAILFDMRQ WH &RP P MMRQ FDQ GHQ' WH UHTXHMW



* LRXS SKRWR 3DUAASDQW DWMH &DUEEHDQ$ J J UHJ DWRQ 3URFXUHP HOVB Ug

XI [ Xc@d,™&<6Ei O]
OfEe  XeU™ieEN

7TKH385& Z DV UHSUIHVHOWMG E\ 0 W/ -
-DFRE &WRP Z HD  DOG ou
YODUKRE®RP HZ DWKH &DUEEHDQ
SWRFXUWHP HQW3WRIWP P H
: RINKRS KHG 1Q €
ILRP 0D

2 U DQVHG & PKLS Z WY
* REDO RU 3HRSGI DQ
30Q AVODWRQ Rl &DUEEHY
8 WDV 22&85 WH
XQGHUWFRUHG WH 1P SRUBOFRH Rl
RUDWRQ 1Q DFFH®
EHDQ V HOHU\ WDV

KH  ZRWNKRS
JRYHQP HQW R
GHYH®RSP HOW
H SHW ILRP D

HDQ FRXQUHV FDQ



0 USQGUHZ 0 LGBW&(2 VSHDNQ) DW&S$5,/ (&Y &(2 W 0w - g
| HDGHUKLS &RQIHHQFH

XI [ [£&eEi£0g
[ /? LS g

7KH &RP P DMRQ Z DV UHS
$QAUHZ 0 IGW DQG 0 W/
&URP Z H® DWKH
/ HDGHUKIS &RQ

ILRP 0 D\
7KH RIHWHU XWONA
H SRIA\ P DNHY  DQ

DARLRW WH &DUES
W GVFXW WH HYRO1QJ HOHU\ @&
WH GDGHUKIS WHTXILHG W

QW WDMMRQ R

®1DQG (THZ

8 QGHUWH FRQI
3XBRWH QR

6 XWILQDE®! ) XY






~

N

N

£60

7KH 385& lQ FRIERUDMRQ Z LM WH
* LHQDGD 6 XWWHIQDE®! ' HYHBRSP HQW 7 UKW
)XQG * 6' 7) KDV EHHQ DRWYH® HQJIDJLQJ

VHFRQGDUY  VFKRROVMGHQW DFLRW * UHQDGD
GXUQI WH P RQMVRI 0 D\ DQG - XQH RQ WH
IP SRUBQFH R WHQHZ DEGI HQHU\  DQG
ELRGLYHWMW FRQVHUIYDURQ

5 HI XOWQ) WH HBPWFAW VHRARUWR
HQVXWH IDLOHW HILHHQR  DQG
UHIDELDW

. $GYDQAQI WH LOWI LDMRQ RI UHQHZ DEG
HOHJ\  ZIIQ  * LHQDGDW  QDWRQDO
HHUI\ P L[

. $GOHWMQI FRQUXP HU FRP SDIQV DQG
SWRYIGIQ) HGLHW \R SIRWPWFRQUXP HU
WKW

0V $@FD$QGUHZ &RQVXP HUDQG 3XEQF$ 1DV 2 | LFHUHQI DI LQJ
Z W MGHQW 3KRWR &UHGIW* 6' 7)

[EOE < OE& % ™
* REDOUHQHZ DEG! HQHU\  LQYHWR HQWUHDFKHG

WARQ 1Q UHSUHVHOWQ R D@ SRZ H
J HQHDWRQ LQYHWR HQW

AU ~Ulop gpeua
OEE” <OV UV, £8i 6

[ EOf <" E
Yu™ 6,UO

6\MGHOW ZHH DOR IQWRGXFHG R
* UHQDGDW UHQHZ DE®! HQHU\  J RDY DQG \WH
FUMFDOUR®! WDWFBDQ HOHU\  VRXUAHV VXK
DV VROU ZIQG DQG K\GR EIRP DW DQG
JHRWHP DO HOHU\ SO  1Q UWHGXAQ
UHIDOFH RQ IRWO IXHY DQG VXSSRUAMY
HQYILRQP HQWOVX\WEAQDELDW

7KH RXWHDFK Z DV FRQGXPWG RQ EHKDO R
385& E\ O0U 5DKHP 6PIW 3XEQF
SHOMRQY $WIMEQW DQG 0V $@FD
$QEUZ &RQWXP HU DQG 3XEQE $1IDILY
21IIFHU IIRP WH &RQUXP HU DQG 3XEQEF
$1IDWY' HSDUR HQW

7KH HQJIDIHP HOWDAR KL K@ KWG FDUHHU

RSSRUXMQWAV 1Q WH JWRZ Q) HQHZ DEG
HOHU\ VHRRU LOVSLUQI VAXGHQW VR SXU/XH
IHG@V WDW VXSSRW D VXWBIQDE®! DQG

HOHU\ UHMTHQW UHQDGD

0 USDKHHP 6P W 3XEQF 5 HDMRQV'$ WIMBQW3 UHVHQWQ) RQ 5HQHZ DE®
(QHU\ LOFXXGIQ) VRSIFV RQ HOHU\ FRQVHUYDARQ DQG HILFLHOR
3KRR &UHAW* 6' 7)



| OO, EFE 6g.N £

$V Z H FROFOXGH WLV TXDUMU WH 3XEQE 8 WIMHV 5HI X@WU &RP P DMRQ 385&
UHP DIQV FRP P WG VR GUYLQD VXWEBIQDE®! HQHU\ VROMRQV DQG HQKDQFLQJ
* UHQDGD V HQHU\ DQG Z DWUUHVIAHQFH

: H QRN IRZ DU W\ RXU FROWOXHG VXSSRUWWDQG HQIDIHP HQWDV ZH ZRW
VRI HWHUWR EXL@ D P RUH VXWRLOQDE®! XWIDW MQGVFDSH IRU* UHQDGD  &DUUDFRX DQG
SHWM O DUAQLT XH

83&20 ,1* (9(176

o $QQXDOB XP P HU6 FKRRO2 XWHDFK

. 385& 5HEWDQGEQ]
. 385& " $QOLYHUDU &HBEWDWRQV

&217$&7 86

227 SXEIGEH)

RILFHE SXUFJG 5K

“XeUBE ™0 ~Uiie N
JOBERET B » # SXURIUHODGD 82

: DQWR | HDVWUH DQ DWAF®! LQ RXUQHZ VMU
&RQUPWKY DW
FRQUXP HIDQGSXEQFDI DA SXUF JG




	PURC’s Roles And Functions
	(a) Ensure the economic regulation of public utility services.

	"Protecting Your Interests"

